The massive earthquake that struck central China on Monday, May 12, 2008,
appears not to have affected many of our passengers. The 7.8-magnitude
earthquake devastated a hilly region of small cities and towns in Sichuan and
nearby provinces.

We are deeply saddened by this catastrophe and our hearts go out to all those
involved.

Those people looking to connect with family members or friends traveling in
China may call One Call International, our assistance company, at its China
Earthquake Emergency Hotline at 800-576-5172. Or call One Call
International collect at 603-328-1924. Callers should have the plan number, and
if possible, the travelers’ itinerary ready at the time of the call.
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